




How To Operate: 

1. Check the input voltage and frequency.

These should be consistent with the label on the base unit.

2. Place the unit in a suitable location on a flat, level surface.

3. Remove the cover from the water tank and use the handle to lift it from 

the base. Turn it upside down, open the filling cap and fill the tank with 

purified water, no warmer than 40°C. The use of poor quality tap water 

may result in a malfunction of the unit.

4. Replace the filling cap and remove any water on the water tank's surface. 

Place the water tank firmly back onto the base.

5. Replace the cover and insert the mist output assembly into the slot on 

top of the water tank.

Power indicator light type Normal operation Low or no water 

Single light Green Red 

7. Adjust the control knob to switch the unit on and select the appropriate 

humidity.

8. When the water tank is empty, the safety system will stop the sprayers 

automatically. The tank then needs to be refilled. Before removing the 

tank to refill, the power must be switched off.

Please note: The control knob turns the 

unit on and off and also regulates the mist 

volume. 



Precautions 

1) Do not use water over 40°C. This could cause serious damage to

the product.

2) To avoid freezing and the resulting damage, remove all remaining water 

from the water tank and base unit before storage; especially if storing 

where temperatures could drop below 0°C.

3) Do not put any metal, chemical or abrasive compounds into the base unit. 

This will negatively affect the spray function.

4) Do not scrape the transducers with hard objects. Only cotton is suitable for 

cleaning the transducers.

5) Use only a clean cloth to clean the transducer's surface. Chemicals, oil, 

polish, etc can damage the surface.

6) Do not move the humidifier while in operation.

7) Take care when cleaning or moving to prevent water spilling into the 

inside of the base unit as this is likely to damage the internal components.

8) Do not let water enter the air outlet in the base unit. If there is some 

water on base unit, clean it with a dry cloth. Do not fill water directly into 

the base unit.

9) Do not keep the unit in strong light and/or a hot environment.

10) Do not place the humidifier in a draft. Keep it away from furniture and 

electrical appliances.

11) Do not pour the remaining water out of the base unit before switching the 

power off otherwise the transducer will burn out.

12) Always place the humidifier out of reach of children.

13) Turn off the humidifier and disconnect from the power source, in case of 

any abnormal sounds or smells during operation. Maintenance, if 

necessary, must be conducted by professional personnel.

14) Turn the unit off and remove from the power source before cleaning, 

adding water into or moving the humidifier.

15) Do not turn on the humidifier if there is no water in the base unit.

16) Pay attention to the environment of the humidifier to ensure the normal 

operation of the humidifier and avoid unnecessary accidents.

17) Don't use the humidifier in rooms with temperatures over 45°C.



Safety 

1. Do not pull out the plug when your hand is wet.

2. The unit does not contain any user serviceable components. Any repairs 

should be carried out by suitably qualified personnel.

3. If the unit is not on a level surface, switch off the unit first before moving it  

back to the correct position .

4. Don't touch the transducer or any components of the base when the unit is 

switched on.

5. The unit should not be altered in any way. This may cause inconvenience 

or harm to users.

6. If the power cord is damaged then stop using the unit

7. If the power cord is damaged, it must be replaced by the manufacturer, its 

service agent or similarly qualified persons in order to avoid a hazard.

8. Do not let a child operate the machine.

9. This appliance is not designed for use by people (including children)

with reduced physical, sensory or mental capabilities, or lack of experience 

and knowledge, unless they have been given supervision or instruction 

concerning use of the appliance by a person responsible for their safety.

Maintenance and Cleaning: 

1. Clean the water tank every two weeks: Remove the filling cap, clean the 

inside of watertank with a soft cloth and rinse out using purified water.

2. Clean the base unit once a week: Clean the base unit with a soft cloth or a 

soft brush, rinse out using purified water.

3. To clean the transducer: If there is any encrustation on the surface, you can 

use a cleaning agent such as oxalic acid or citric acid. Clean using cotton and 

rinse out using purified water.

4. Do not leave the base unit filled with water if it is going to idle for a long 

time.

5. Clean, mop up or dry all parts of the humidifier by airing, before storage. 

Store the unit in the original packing box.



Troubleshooting 

If the machine doesn't work properly, please check the following before 

contacting the supplier. 

Problem Possible cause 

Power light off, no Power is disconnected. 

airflow and no mist. 

Power light on, air 

flow present but no 

mist. 

Power light on, no 

airflow and no mist. 

Solution 

Connect the power 

supply and turn it on. 

Turn on the switch. 

Add water into 

the water tank. 

Reinstall the water tank. 

Take some water out of 

the base unit screw on 

the cover. 

Clean the transducer. 
Little output. 

Replace with clean water. 

Main switch is off. 

No water in water tank. 

Water level protection 

switch not closed 

properly. 

Water level is too high in 

the base unit. 

Encrustation formation 

of the transducer. 

Dirty water or water 

stored for too long. 

The hole of the watertank 

cover is blocked. 
Clean the blocked hole. 

The water in the 

water tank does 

not flow down. 

If the humidifier still doesn't work after having inspected all stated-above 

contents, please return the product to the supplier for more help. 



Environment 

Meaning of crossed-out wheeled dustbin: Do not dispose 

of electrical appliances as unsorted municipal waste, use 

separate collection facilities. Contact your local government 

for information regarding the collection systems available. 

If electrical appliances are disposed of in landfills or dumps, 

hazardous substances can leak into the groundwater and get 

into the food chain, damaging your health and well-being. 

When replacing old appliances with new ones, the retailer is legally obligated 

to take back your old appliance for disposals at least free of charge. 

CE Declaration of Conformity 

This products conforms to the essential requirments of the 

following EU safety directives: 

• Low Voltage Directive 2014/35/EU

• EMC Directive 2014/30/EU
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